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Data protection information for interested parties, customers and
suppliers

Below we would like to inform you with regard to the processing of your personal data in conjunction with
the performance of a contract or in order to take steps prior to entering into a contract.

Protection of personal data

Pursuant to Art. 4 No. 1 of the European General Data Protection Regulation (GDPR), your personal data
includes all information relating to you as a person which, in particular by means of allocation to an
identifier such as a name or a number, enables you to be identified within the company.

Who is responsible for data processing?
The responsible person within the sense of data protection law is

RAICO Bautechnik GmbH
Gewerbegebiet Nord 2
87772 Pfaffenhausen
Germany

You will find further information about our company, details of the authorised representatives and also other
contact options in the imprint of our website www.raico.de/en/imprint.html

Our data protection officer

We have appointed a data protection officer for our company. You can contact her under the following
contact address:

Anwaltskanzlei Schenk Datenschutz Rechtsanwaltsgesellschaft mbH
Sabine Schenk

Auf der Wies 18

87727 Babenhausen

Germany

Phone: +49 8333 9269 360

Fax: +49 8333 9269 361

E-mail: datenschutz@europajurist-schenk.com
Internet: www.europajurist-schenk.com

Purposes of collection and processing
RAICO Bautechnik GmbH collects, processes and uses your personal data exclusively for purposes of:

- the collection of the data of interested parties for the preparation of quotations and the acquisition of
new customers

- the processing of inquiries from interested parties and customers

- the processing of customer orders

- the establishment of customer and supplier database

- the use of customer data for marketing purposes

- the statistical evaluation of customer data

- the general business interest with all associated secondary purposes

The processing of your data for other purposes than those named shall only take place if such processing
is permissible in accordance with Art. 6 par. 4 GDPR and is compatible with the original purposes.
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Legal basis for processing

The legal basis for the processing of your personal data is primarily Art. 6 par. 1 lit. b) GDPR. Processing is
necessary for the performance of a contract to which the data subject is party to the contract or in order to take
steps prior to entering into a contract. Your personal data is only stored for as long as the data is required for the
purpose for which it was collected, or of statutory or contractual regulations need to be observed.

The data is disclosed to the following recipients (or categories of recipients)

Your personal data can be disclosed for further processing of your inquiries or orders to one of our
subsidiaries within Europe as well as to our business partner within Europe or outside Europe (third
country). Of course, we have concluded appropriate data protection agreements, which ensure compliant
data processing, with these recipients. Within our company, only those persons generally have access to
your personal data, who are responsible for the management of interested parties, customers or suppliers.

Data collection — web contact form

We guarantee that we only collect, process, save and use the data you enter in our contact form, in
conjunction with the processing of your inquiry as well as for internal purposes, and also to render the
services or provide the contents you have requested.

Duration of storage

Your personal data is only stored for as long as the data is required for the purpose of data collection, or of
statutory or contractual storage regulations need to be observed.

Right of access

You have the right to request confirmation from the responsible person as to whether personal data relating
to you has been processed. If data is incorrect or is no longer required for the purposes for which it was
collected, then you can request the rectification, erasure or restriction of the processing. If the processing
of your personal data is based on your voluntary consent, this consent can be withdrawn with future effect.

Your rights as a ,,data subject”

You have the right to request information regarding your personal data processed by us. In the case of an
information request that is not filed in writing, we would like to ask you for your understanding that we may
ask you for proof of your identity. Furthermore, you have the right to rectification or erasure or restriction of
processing, to the extent to which you are legally entitled. Furthermore, you have a right of objection
against the processing within the framework of the statutory specifications. The same applies to the right to
data portability.

Complaints pertaining to the processing of your personal data

You have the right to lodge a complaint with a supervisory authority for data protection with regard to the
processing of your personal data by us.
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